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March 15, 2007

Dear Customer,

Effective April 1, 2007 a new pricing schedule will go into effect for most testing and
certification services provided by CSA International. The new price schedule reflects the
increased costs of operating in a global marketplace.

CSA Pricing Schedule Effective April 1, 2007

Testing and evaluation services — increase of 5%
Inspections and Label fees— increase of 5%
Annual Fees — increase of 7%

CSA International is committed to delivering the best overall value in the testing and
certification industry. We continue to explore ail avenues of process improvement,
systems enhancement, and internal cost conirol to achieve that goal, while never
compromising the level of service we provide to you. '

~ As always, we stand ready to answer any questions you may have and we welcome your
comments. Please don’t hesitate to call our Client Services Center toll free at
1- 866-~797-4272 (within North America) or 416-747-2661 (outside North America) to
speak with a service representative, or email us at client.services@csa-international.org.

Thank you again for selecting CSA International and for the trust you place in us.
Sincerely,

okt

Randall W. Luecke
President
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